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 Welcome to Spring 2024 issue of E-News 
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 Interested in volunteering?  

Contact us by phone, email,         

Facebook or visit our website -  

see the Back Page for details! 
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  AGM Houghton Regis Helpers E-News 

AGM Report 

The12th Annual General Meeting of Houghton 

Regis Helpers was held on14th February 2024 

in the Council Chamber at Houghton Regis 

Town Council.  

The meeting was led by Vice-Chair, Eric Gallucci, 

and attended by 18 volunteers and 3 guests,  

including the Town Mayor and Deputy Town 

Mayor. The following Honorary Officers and        

Committee members were elected: 

Who’s Who 2024 

Chair - Yvonne Farrell (2024 to 2026) 

Treasurer - Brian Mew (2024 to 2026) 

Honorary Officers serve a two-year term on a    
rotational basis, therefore Vice-Chair, Eric      
Gallucci and Secretary, Jenny Gallucci remain in 
post until the AGM 2025. 

Committee for 2024: 

Edward Costello, Christine Lyus, Jacqueline    
Taylor, Sue Thorne 

Welcome to Edward and Jacqueline, joining the 
Committee for the first time. 

We thank Rae Bird and Zunaira Sabih for          
serving on the Committee in 2023. 

Message from the Chair 

"It's an honour to be nominated and elected 
as chair person for the Houghton Regis   
Helpers.  It's about 10 years ago that I       
became a member and I have always done 
my best to accommodate requests.  Our   

volunteers have many skills and it's lovely being included in 
team activities.  I will look forward to my term of office with 
the help of vice chair, secretary, treasurer, members of the 
committee and of course the wonderful volunteers"  

Yvonne Farrell 

Minutes of 11th AGM 

The Minutes of the previous AGM 
were agreed as a true record. 

Annual Report 2023 

The Annual Report for 2023 was 
presented. Extracts from the report 
are on page 3 and the full report is 
obtainable from the website. 

End of Year Accounts 2023 

The Treasurer presented the end of 
year accounts for 2023, examined 
by Independent Scrutineer, Roger 
Turner. Members unanimously      
approved the accounts and agreed 
to the appointment of Roger as     
Independent Scrutineer for the     
Accounts in 2024. 

Constitution 

Members were asked to consider 
proposals by the Committee for 
changes and additions to the      
Constitution. These proposals were 
unanimously agreed and the revised 
Constitution will be uploaded to the 
website shortly. 

Thank You’s 

The Vice-Chair presented Thank you 
cards and gift vouchers to Rae Bird, 
stepping down from the Committee 
after twelve years, and to Susan 
Goodchild, recently resigned as a 
volunteer. Susan was a founder 
member of Houghton Regis Helpers 
and a Committee member for several 
years. 

The Town Mayor, Cllr Carroll, 
thanked the group on behalf of the 
Town Council for the work the           
volunteers do in the community, and                     
congratulated us on the King’s 
Award. 
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Volunteers 2023 - we welcomed Coral and Rosie as new volunteers during 2023 and welcomed 
back Ange.  Among those who stepped down during the year, we said goodbye to founder member Betty 
as she moved to be near family in Lincolnshire.    

We thank all volunteers who have supported Houghton Regis Helpers during the year. At 
the close of 2023 we had forty-two volunteers ‘on the books’. 
Every quarter Houghton Regis Helpers report the number of ‘jobs’ completed by volunteers 
to Bedfordshire Rural Communities Charity (BedsRCC), the ‘umbrella’ organisation for 
Good Neighbour Schemes in Bedfordshire. The type of support and jobs volunteers carry 
out is wide-ranging and is summarised in the graph below.  

Job Summary - the graph shows the total number of recorded ‘jobs’ for each category carried out in 

2023 (in blue) compared to 2022 (in green).  

 

 

The overall total in 2023 was 4072 
jobs - a 22% increase on the                   
previous year and another new            
record!  

Befriending is on the increase, 
either through home visits or 
phone calls for a chat. 

Gardening also increased, with 34                  
residents (compared to 16 in 
2022) helped with lawn cutting, 
hedge and shrub trimming and 
some weeding. Volunteers, often 
working as a team, visited each 
garden an average of three times 
during the growing season. 

Prescription collections are on the 
rise, partly due to a local                 
pharmacy no longer making their 
own deliveries.  

     

Clients 2023 - volunteers help residents from across all wards in Houghton Regis, including resi-
dents in the new developments in Bidwell West and Linmere, and in Chalton, our neighbouring village.    

Houghton Regis Helpers supported 375 residents and households in 2023. Of these,119 were requesting 
help for the first time. Requests for help and advice are received from residents themselves, from their 
family, or through referrals by other professionals. 

In addition to the help given to individual residents, Houghton Regis Helpers responded to requests for 
assistance, advice and information from callers from out of the area and worked in partnership with more 
than 60 other professionals, other organisations and community groups, including:                  

 professionals in the field of health and social care, such as Adult Social Care, Family Support 
teams, the Well-Being teams at Titan PCN and Chiltern Vale PCN, and ELFT Mental Health team.  

 the Community Partnership and Engagement Team at Central Bedfordshire Council  
 Time2Connect Houghton Regis and Houghton Regis Town Council 
 Dunstable Food Banks, Small Acts of Kindness Charity and Tibbs Dementia 

Extract from Annual Report 2023. The full report is available on the website 

www.houghtonregishelpers.co.uk 
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  King’s Award Houghton Regis Helpers E-News 

  

Volunteers enjoyed a Thank You dinner in 

January!  

 With thanks to Eddie and the staff at            

La Bella Calabria for the excellent food, 

great service and hospitality. 

 

Commemorative King’s Award for Voluntary Service badges have been              

purchased for volunteers and are being worn with pride! 

 

Since the start of 2024 we are delighted to have welcomed five new volunteers 

to Houghton Regis Helpers! Joining us are Jacque Taylor, Michael Carpenter, 

Norman Reading, Saikat Chatterjee and Terry Bodkin. Bringing a range of 

skills and interests, we thank you for signing up with our Good Neighbour Scheme. 

We are sorry to report that Susan Goodchild stepped down as a volunteer in January - Susan is 

a founder member of the group and has given so much time and kindness during the past 12 

years we cannot thank you enough. We wish you well for the future. 

 We now have 46 volunteers ‘on the books’ - without your goodwill, kindness and care we would 

not be able to support those who are in need in our community. 

Those we help are ever grateful, as these                

testimonies demonstrate... 

 

 

Following the announcement on 14th 

November 2023 that Houghton Regis 

Helpers are to receive The King’s 

Award for Voluntary Service, we are 

delighted to inform everyone that 

the Presentation of the Award will 

take place on Thursday 18th April 

2024. 

The Award, a crystal and certificate, 

will be presented by Susan Lousada, 

His Majesty’s Lord-Lieutenant of 

Bedfordshire, at a lunch at the            

Memorial Hall, Houghton Regis. 

  Volunteer News 
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  Cost of Living Support Houghton Regis Helpers E-News 

Volunteers - Can You Help Please? 

Delivering!  

The Town Crier deliveries will take place during March! 

Information Stand and Fund-Raising 

 Friday 12 April at Morrisons, Houghton Regis, from 10 am to 2 pm 

If you are available to help with either, or both, of the above activities please                

contact Jenny by email. Thank you! 

As a group we continue to support families and individuals struggling 

with the increases in the cost of living. With thanks to Houghton Regis 

Town Council for monthly donations to support others during the crisis 

we are able to provide store vouchers for essential food items and      

pre-paid meter top-ups. 

Houghton Regis Helpers has recently partnered with the Community 

Link Project at the Baptist Church, and other partners, to deliver                 

Packs of Support to residents in Houghton Regis. There are currently 

three packs: ‘Just Add Water’; Household; Hygiene.                                      

Additional packs of support will be available in the coming weeks. 

                                                                                                                     

The Packs are being distributed at various locations in Houghton Regis but if residents struggle 

with transport they can contact our phoneholder on 07587 004514 to request a delivery. 

If volunteers know a vulnerable resident who might be struggling with cost of living please let 

them know about the Packs. One pack per week is permitted, subject to availability. 

Warm in Winter bags to over-55’s   

The Warm in Winter project by Small Acts of Kindness aims to reach older 

people who are struggling to keep warm on their homes, or are feeling lonely 

and socially isolated, to help them feel warmer and more connected to their 

community. Houghton Regis Helpers, along with other local community 

groups, are delivering the Warm in Winter Bags to over-55’s in Houghton 

Regis. Having distributed more than 40 bags during December, Eric and         

Jenny visited the Small Acts of Kindness warehouse in Watford in January to 

collect more bags!  

If volunteers wish to nominate a resident to receive a bag, please contact the phoneholder on 

07587 004514 or send an email to houghtonregishelpers@hotmail.co.uk 

The partnership working with the Dunstable Food Bank continues, helping with the 

collection of food parcels for individuals living alone and for families who are         

unable to get to the food bank themselves. Since the start of 2024 volunteers have 

already supported 16 households with deliveries.  
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Houghton Regis Helpers  

Phone:  07587 004514   

Our phone help-line is ‘manned’ on weekdays         

between 10 a.m. and  4 p.m.  Messages can be left 

at any time and we aim to return calls within 24 

hours.                                                                            

Email:                                                     

  houghtonregishelpers@hotmail.co.uk                                                                    

Like, or join, our Facebook group page!                                 

Visit our website 

www.houghtonregishelpers.co.uk 

Or Write to us at: Houghton Regis Helpers                                    

c/o Houghton Regis Town Council                                       

Peel Street   LU5 5EY 
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The next issue of E-News will be                 

May 2024 

Please send your articles, photos,  ideas 

to the Editor…                             

(contact details left)  

   NOTICE BOARD 
INFO for those in need of help / advice 

Citizens Advice Bureau, Dunstable & District 

The Dunstable Centre, 
Court Drive 
Dunstable 

Bedfordshire 
LU5 4JD 

 General help:  01582 670003                                    

Food Bank help: 07367 457834 

Dunstable Food Bank:  07874 200056 

Age UK Beds: 01234 360510 

Salvation Army: 01582 606031 

Dial A Ride:  01582 235454 

Carers in Bedfordshire:  0300 111 1919 

Disability Resource Centre:  01582 470900 

Time2Connect Houghton Regis: 07392 722296  

Morrisons Help Line:  0345 611 6111 Option 5 

Samaritans: 116 123   

EVENTS! 


