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    Houghton Regis Helpers E-News 

Volume 8 Issue 4                           July / August 2022 

Interested in volunteering?  

Contact us by phone, email,  

Facebook or  

visit our website - see the Back 

Page for details! 

Summer is here! Welcome to Houghton Regis Helpers 

newsletter - after a busy May with outdoor jobs on the           

increase and June bringing lots of celebrations, including 

the Queen’s Platinum Jubilee and Cheering 

Volunteering to celebrate Volunteers’ Week  - 

we hope you enjoy reading our  latest news!                                                                  

Turn to page 2 for more photos! 

In December 2021 we reached a milestone - our 10th 

Birthday! We are, at last, looking forward to celebrating 

this achievement with an Afternoon Tea and Fun Quiz 

with our volunteers at the end of June.  

 

 

Also in this issue: 

 Volunteer News 

 Activities in May and June 

 Safeguarding Awareness  

 On the Back Page: News of Covid-19 survey                       

and Carnival! 

 

Photo courtesy of CBC 

It's a celebration...of TEN 
years and more! 

Houghton Regis Helpers 

More details on page 3...   
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Houghton Regis Helpers E-News     A Time to say Thanks 

National Volunteers’ Week takes place 1-7 June every 

year and this year Central Bedfordshire Council held a special 

Cheering Volunteering Afternoon Tea at the Rufus Centre,       

Flitwick, to thank all volunteers who have given so much of  

their time during the Coronavirus pandemic.  

Nine volunteers from Houghton Regis Helpers joined over 200 other volunteers at this 

celebration, visiting the well-being stands, filling their ’goodie bags’ with souvenirs, and 

enjoying a cream tea. Some volunteers took part in armchair exercises, and had a head          

massage or a hand massage to help their relaxation!  

Displays in the hall and on video showed the work of  many voluntary organisations 

from across Bedfordshire, including photos of  Houghton Regis Helpers volunteers ‘at 

work’ and testimonies from our clients and other professionals, thanking us for our help 

during the last two challenging years (photos below).                         

Jenny, our Secretary, was even the face of  Good Neighbour 

Schemes on the Cheering Volunteering Facebook page! (right) 

                                                       

Photos from the event courtesy of  CBC, 

Joanna Cross Photography and              

Houghton 

Regis  

Helpers 
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Houghton Regis Helpers E-News Volunteer News! 

Ten years and more! 

Volunteers are invited to 

attend, with a guest, a          

celebration Afternoon Tea 

to say Thank You to you 

ALL for your help and          

support during the last ten 

years...and more! 

Invitations have been circulated and we do hope 

you can join us for the occasion, which is being held 

in the new Linmere Farmstead Community Hall.               

Dress code is casual!                                                                                          

Please RSVP - with any special dietary                           

requirements -  by 6 July 2022 

HOUGHTON REGIS HELPERS              

CELEBRATING 10 YEARS    

2011 TO 2021 

 

 

Thank you! 

This month  we welcome Ginny 

(Virginia) as a volunteer. Ginny            

expressed interest in volunteering after 

receiving support from our Helpers           

during recovery from injuries after a fall.                

We are pleased to have you on the team! 

We currently have 46 volunteers signed up with 

Houghton Regis Helpers, thirty-six of whom              

regularly support local residents in a range of ways. 

Each quarter we report to BedsRCC (Beds Rural                 

Communities Charity) on the number of residents 

who have been helped and the number and types of 

jobs completed. The most recent report (April to June 

2022) is being prepared as this newsletter goes to 

Press!  The following is a summary - the final figures  

(over 700 jobs) will be included on the website. 

The report will show that more than 100 residents 

have been helped in this quarter, with 25 being new 

callers. Befriending phone calls and visits equate to 

over 270; volunteer drivers have provided support, 

often accompanying clients to appointments, on 83 

occasions; more than 85 shopping trips have taken 

place and several prescriptions collected and             

delivered to clients. 51 outdoor jobs (mainly          

gardening) and over 30 indoor DIY jobs have been 

carried out. On 40 + occasions advice and advocacy 

support, including  signposting residents to other 

agencies or alternative sources of help, has been            

given. We have worked in partnership with other                  

professionals and other organisations on                    

numerous occasions, including attending 

meetings and networking events. 

As we reported in our  March/April issue,                

volunteers continue to work in partnership with the 

Trussell Trust foodbanks in Dunstable and            

Houghton Regis to collect and deliver food parcels to 

vulnerable adults and families in need in these           

challenging times. The rise in the cost of living, as 

well as energy and fuel prices, is leading to an          

increasing number of requests for help. We thank the 

team of drivers who regularly provide this support.  
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Houghton Regis Helpers E-News Activities in May & June 

Here is a 
snapshot of 

recent        
indoor DIY 

jobs… 
 
 

 and the                
results of                         

hard-working volunteers to transform local gardens! 

 

 

 

 

 

Fitting kitchen blind Putting kitchen unit together 
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Safeguarding Awareness Houghton Regis Helpers E-News 

Safeguarding Vulnerable Adults  

All adults have the right to be safe and to live a life free 
from abuse. All persons are entitled to this right,             
regardless of their circumstances.         

Vulnerable adults are people who are over the age of 
18 and are receiving, or may be in need of, help and 
services to live in the community. Vulnerable adults may 
be unable to take care of themselves and unable to 
protect themselves from harm or exploitation by other 
people. 

It is the responsibility of all service providers, statutory 
and non-statutory, to ensure that service users are 
treated with respect and dignity, have their welfare           
promoted and receive support in an environment in 
which every effort is made to promote welfare and to 
prevent abuse.  

Safeguarding Policy 

Every organisation which works with children or             
vulnerable adults is required to have a safeguarding 
policy to ensure they are protected from harm. 

Houghton Regis Helpers is committed to ensuring that 
children, young people and vulnerable adults who use 
our services are not abused and that working practices 
minimise the risk of such abuse. Our Safeguarding           
Policy can be downloaded from our website 
www.houghtonregishelpers.co.uk 

Abuse can take place in any setting, public or private, 
and can be perpetuated by anyone. The main types of 
abuse to be aware of when working with vulnerable 
adults are:  

 Physical    Sexual 

 Discriminatory  Psychological                  

or emotional 

 Financial or                  

material 

 Neglect and acts 

of omission 

 Institutional or         

Organisational 

 Self-neglect 

 Modern Slavery  Domestic 

What does this mean for our Volunteers? 

Volunteers of Houghton Regis Helpers have 
a duty to identify abuse. It is important to 
be aware of possible safeguarding risks to 
our clients and yourselves; to be familiar 
with the Safeguarding Policy; and to show 
respect and maintain confidentiality always. 

We carry out Enhanced Disclosure and   
Barring Service (DBS) checks on all            
volunteers who work directly with            
vulnerable adults.                                          

Be alert when visiting vulnerable adults for 
any signs of possible abuse or changes in 
behaviour. If you suspect someone is being 
abused or you have concerns it is very         
important to listen, but do not ask            
leading questions or offer your own            
opinion.       

How to report 

Always report any unacceptable or changes 
in behaviour, and all allegations or            
suspicions of abuse.  

Jenny Gallucci is the designated person for 
Safeguarding at Houghton Regis Helpers.           
If you have concerns call the Help line              
on 07587 004514 and inform the phone-
holder, who will notify Jenny. 

In an emergency and a person, or persons, 
are at immediate risk of harm the volunteer 
must dial 999 and ask for the police. 

Keep calm and take note of the facts,               
ensuring the client is aware you are             
passing on what you have heard.   

Remember to follow Houghton Regis           
Helpers procedures, making sure you let the 
designated person know what has                  
happened as soon as possible. You may be 
asked for a report and Jenny will then take 
over the case. All Safeguarding issues are 
kept confidential. 

Training 

All volunteers are required to keep updated 
with Safeguarding guidance and undergo 
Safeguarding Awareness training. Watch out 
for details of training sessions coming up in 
the Autumn.  
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T H E  B AC K  PA G E    Houghton Regis Helpers E-News 

 

Houghton Regis Helpers Contact Information                                                  

Phone:  07587 004514   

Our phone help-line is ‘manned’ on weekdays         

between 10 a.m. and  4 p.m.   Messages can be left at 

any time and we aim to return calls within 24 hours.                                                                            

Email:                                                     

  houghtonregishelpers@hotmail.co.uk                                                                    

Like, or join, our Facebook group page!                                 

Visit our website www.houghtonregishelpers.co.uk 

Or Write to us at  

Houghton Regis Helpers 

c/o Houghton Regis Town Council,                                                         

Peel Street                                                                                 
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The next issue of E-News will be                 

September 2022 

E-News is issued bi-monthly and is            

circulated electronically to over 100 

email users who have given their               

consent (under GDPR).         

E-News can be downloaded from our   

website or you can request a paper copy 

if preferred.  

Please send your articles, photos, ideas 

to the Editor…contact details on left. 

Volunteers - we have set up 

an informal WhatsApp group 

for general chat!  Nothing to 

be posted about clients or ‘jobs’ but to keep in 

touch! If you would like to join the HR Helpers 

chat group just text or email Jenny with your 

mobile number (details left) 

After a two year break, Houghton Regis Carnival is back!  

The Street Parade will leave from Houghton Regis               
Academy at 10.30 a.m. finishing at the Village Green 

where there will be lots of fun, food and entertainment.  
The event closes at 5 p.m. 

Twenty-two Volunteers from Houghton Regis Helpers 
have been out delivering Carnival programmes to over 

8500 households.                                                                              
Thank you all for helping to advertise this event! 

We are asking our communities to take 
part in a survey to share their               
experiences with COVID-19.                           

During the COVID-19 
pandemic, some       
communities                  
experienced more  
negative impacts of 
COVID-19 than           
others, both locally 
and nationally.             
Evidence shows that 

Black African, Black Caribbean, Pakistani, 
Bangladeshi and Gypsy, Roma & Traveller 
communities, as well as residents living in  
areas of high deprivation, have experienced 
the greatest impacts. 

CBC is working with Bedford Borough Council’s 
Public Health Team, the National  Centre for     
Social Research (NatCen) and Community Regen 
to understand how and why these communities 
have been negatively impacted by COVID-19.  

You can share your experiences and views via 
an online community survey.  

From Central Bedfordshire Council                   
Our communities and their experiences 

with COVID-19  

https://survey.natcen.ac.uk/mrIWeb/mrIWeb.dll?I.Project=P16968_BEDFORD
https://www.blmkccg.nhs.uk/covid-19/booster/

