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Interested in volunteering?  

Contact us by phone, email,  

Facebook or  

visit our website! 

Houghton Regis Helpers 

wish you all a peaceful, 

healthy and happy 2022 
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Summary of jobs 

Can you Help Please? 
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Welcome to E-News, the         

bi-monthly newsletter for our 

volunteers, supporters and those 

we help as good neighbours.                                    

We hope you enjoy reading our 

news! 

Inside this first 

issue for 2022   
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Houghton Regis Helpers E-News  Welcome to a New Year! 

WE HEREBY GIVE NOTICE OF OUR  
10th ANNUAL GENERAL MEETING                                                                

To be held on 

THURSDAY 10 FEBRUARY 2022   

          from 7 to 7.30 p.m. 

VENUE to be arranged (In person or Virtual, depending on Covid restrictions) 

In accordance with the Constitution, papers will be circulated to voting members at 

least 21 days prior to the meeting.                                                                                          

Nominations will be invited this year for the roles of CHAIR and TREASURER and              

COMMITTEE MEMBERS. The Chair and Treasurer will be elected for a two-year period 

and Committee Members for one year. 

The ANNUAL REPORT for 2021 and End of Year Accounts will be presented at the AGM. 

             ANNUAL GENERAL MEETING 
 

 

 

 

We wish all volunteers,           
clients and supporters of 
Houghton Regis Helpers a 
healthy and Happy New 
Year. After the challenges 
of the last two years we all 

look forward to 2022               

bringing better health and 
peace for everyone. 

Kind words and caring         
actions help bring               
positivity and hope to so 
many. We are sure you will 
be cheered by the positive 

messages shared on page 4 
of this newsletter! 
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Ten Years! Houghton Regis Helpers E-News 

On 1st December 2021 Houghton Regis Helpers celebrated our 10th Birthday!      
One of the first urban Good Neighbour schemes to be set up in Bedfordshire, the aim of our 
group is to provide the residents of Houghton Regis with short term help such as transport,      
domestic support and household assistance, through local volunteers – and to encourage           
sustainability, self help and friendship within the local community. 

As our Chair, Eric, wrote in the last newsletter: ‘As the years have gone by, the volunteers’ work 
has grown from 53 residents helped, and 315 ’jobs’ completed in 2012, to over 500 residents 
helped in 2020/21. Roles are very varied and I cannot thank our volunteers enough for their 
amazing support during the Covid-19 pandemic! We recruited more than 20 new volunteers at 
the start of the first lockdown in 2020 and the requests for help from residents during the past 18 
months have been unprecedented. In 2020 alone volunteers carried out more than 3000 jobs 
and supported many vulnerable residents and their families. Much of this support continues and 

this year we will be close to 2500 ‘jobs’.  

We have enjoyed many events and social activities over the years but 
due to Covid restrictions we have not yet been able to celebrate our            
milestone achievement with a get-together - we hope to arrange an 
event in the Spring or Summer of 2022 so watch this space!         

Thank you cards and gifts were shared with volunteers and many                  
messages of support and congratulation were received! 

We THANK all our volunteers, past and present, for          
10 years goodwill, support and dedication to helping              

others in our community. 

HOUGHTON REGIS HELPERS              

CELEBRATING 10 YEARS    

2011 TO 2021 

 

 

 

Thank you! 
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Message Board Houghton Regis Helpers E-News 

Messages in support of  our 10th Birthday from volunteers,                    
clients and supporters! 

 thanks so much for your help (Sarah) 

Glad I found you when I needed help (Geraldine) 

Thank you to all founder members for starting such a worthwhile service. I'm proud to be part of the team 
and congratulations to all our volunteers (Yvonne) 

Thank you for kindly celebrating our birthday in such a thoughtful and sensitive way. It is a very 
rewarding experience for the volunteers, who provide an important service to our community. 
(Susan) 

Many congratulations to you and all the volunteers who have contributed so much. Thank you to all involved.  
(Joan)                                                                                                                               

Happy birthday Houghton Regis Helpers  (Tracey)                                                                                                             

Congratulations to all! (Theresa) 

Wow 10 Years I've had the pleasure of working along side you at various events and what a fantastic job you 

all do for our residents I would like to say a big Thank You to all the Volunteers and please do keep up the 

great work you all do (Ken)                                                                                                                                

It’s amazing to think that the group has been going for 10 years! (Mike)                                                                                                                             

Posted on Facebook by Bedfordshire Rural Communities Charity 

It's 10 years since Houghton Regis Helpers began helping          
residents with befriending, transport, and other neighbourly 
support. Fast forward to 2021 and there are now over 50        
volunteers and more than 700 residents have received help 
over the ten years.  

HRH have decided to delay celebrating the milestone event  
until the spring when it’s hoped it’ll be easier and warmer for 
volunteers, ‘clients’ and other special guests to all get                  
together – and they are all really looking forward it. In the 
meantime Mike Fayers from Beds RCC, who was at the launch 
in 2011, celebrated with cake! 

Messages of  good wishes for Christmas and the New Year! 
 
To all the Houghton Regis Helpers, you have been angels to help all the year (Janet)  
 
Merry Christmas, Wishing you a Happy and Health New Year (Mayor Clare)  
 
Thank you for all your help over the last two years. Have a great New Year and let ’s hope 
things get better (Wayne and family) 
 
I would like to thank you and the team for all your help last year. A very happy new year to 
you all (Kathy) 
 

Merry Christmas and a Happy New Year to all those who need the help and to those that give it 
too! (Elizabeth) 

https://www.facebook.com/bedsrcc/?__cft__%5b0%5d=AZVaM-CSvGhZXTTF4vMlTIghuVcTbFnVWnysfCppBaLkNFBRQgvDVORznf0gNVtx4dA62TcBQo2eKPZgvljrkyhtFXhr732Zg5xPXIzZ2bxDzJfNCCNpnAcO1dyjCeV_-jeHXEZwiluuzftsp3l8ekBrRAqa9mT0pdxOwcfgI729ilPCw6SU6ep2GoDbV0NHZ9W4Ah_B73Avr6eT1n
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Houghton Regis Helpers E-News Volunteer News 

COVID-19 Risk Assessment UPDATE 

In December the committee updated our guidance 

for volunteers and clients in response to the risks 

of the Omicron variant, Government advice and      

England moving to Plan B.   

A summary is below - the full guidance can be 

found on our website at:  

Covid-19 Omicron - Houghton Regis Helpers  

We remind volunteers and clients that face                    

coverings must be worn (unless exempt) in most 

indoor public places and on public transport. 

It is important to continue to be cautious and help 

protect ourselves as volunteers and help protect    

others, particularly the vulnerable adults we                

support. Houghton Regis Helpers encourage                

volunteers to get the booster vaccination and to 

take regular rapid lateral flow tests.   

 

Volunteers will continue to respond to requests for 

help with shopping, food bank collections, collect 

and deliver prescriptions, pick up letters for posting, 

give advice on how to manage in the current                   

situation and friendly chatting on the phone with            

clients who are self-isolating or feel lonely.                    

Volunteers carrying out shopping or prescription  

collection are advised not to enter clients’ homes – 

volunteers are advised to wear a face covering and 

the exchange of money/goods will be at the front 

door.   

For the time being volunteers will only make home 

visits and carry out indoor DIY activities if absolutely 

necessary. 

 

Volunteer drivers will continue to provide lifts to 

medical appointments and social activities if there is 

no other means of transport available. The phone-

holder will ask for evidence that the passenger has 

had at least two Covid vaccinations and preferably 

the booster also. Both driver and passenger must 

continue to follow safety guidelines. Checks will be 

made prior to journeys that the client has no          

Coronavirus symptoms and no-one in their house-

hold has symptoms or is self-isolating.  Accepting a 

driving job will be at the discretion of the volunteer. 

Please stay safe everyone! 

SAFEGUARDING 

In November the committee carried out the 
annual review of the Safeguarding Policy.  

Houghton Regis Helpers is committed to           
ensuring that all clients who use our service and 
our volunteers are not abused and working               
practices minimise the risk of such abuse.                  
Vulnerable adults may be unable to take care of 
themselves and unable to protect themselves 
from harm or exploitation by other people.  

The types of abuse a vulnerable adult may         
experience are: 

Discriminatory; Psychological/Emotional; 
Physical; Sexual; Self-Neglect; Neglect and 
Acts of Omission; Financial or Material;            
Institutional/Organisational; Modern Slavery; 
Domestic 

Volunteers must always report all unacceptable 
behaviour, and report all allegations or suspicions 
of abuse, to the named designated person using 
the phone number provided in the Policy or if            
unavailable notify the organisation's phone holder 
(07587 004514) who will pass the report on to the 
named designated person. Volunteers must not 
carry out any investigations themselves or           
discuss with anyone other than those who need 
to know. The safety and security of all individuals 
is of utmost importance. 

Copies of the Safeguarding Policy and other 
policies and risk assessments can be             

downloaded from our website at:                                     

About Us - Houghton Regis Helpers               

Houghton Regis Helpers carry out Enhanced   
Disclosure and Barring Service (DBS) checks for 

all volunteers who are working with vulnerable 
adults.  

SAFEGUARDING TRAINING                                  

Our usual practice is to offer biennial training in 
Safeguarding Awareness for our volunteers,             

usually in-house sessions, however during the 
Coronavirus pandemic this has not been possible. 

For volunteers who would like to carry out                 
training, Safeguarding Bedfordshire offer free           

e-learning for Level 1 Safeguarding Adults:                                       
eLearning Safeguarding Adults & Safeguarding Chil-

dren (L1-3).pdf | Powered by Box  

http://www.houghtonregishelpers.co.uk/covid-19-omicron.html
http://www.houghtonregishelpers.co.uk/about-us.html
https://centralbedfordshire.app.box.com/s/tcv09ruqe9qk4exob3ucwpid88kjtrwc
https://centralbedfordshire.app.box.com/s/tcv09ruqe9qk4exob3ucwpid88kjtrwc
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Houghton Regis Helpers E-News Activities: Nov and Dec 2021 

The Act of Remembrance at the Memorial Stone 

on the Green on Armistice Day 11th November 

was attended by our Chair, Eric Gallucci, who laid a 

wreath on behalf of Houghton Regis Helpers. 

Volunteers supporting Houghton Regis Town Council                                

Christmas events!  

On Saturday 4th December 2021 Santa and the local community attended 

the Town Mayor’s Carol Service at All Saints’ Parish Church, followed by 

the switching on of the Christmas Lights and enjoyed warming                         

refreshments at Jewels Cafe.                           

 

And during the following week  

Santa’s float toured the streets 

with his elves!  We thank the 

Houghton Regis Helpers volunteers 

who went out in the cold wind and 

wet to bring joy to our children and 

families! 

Santa with Town Mayor Cllr Clare Coplestone Photo courtesy of HRTC 

During October           
seventeen volunteers 
from Houghton Regis 
Helpers supported the 
delivery of the Town 

Council’s Autumn/

Winter 2021edition of 

the Town Crier to 

more than 4300 
homes in Houghton 

Hall Ward.       

THANK YOU! 

Working in partnership with the 

Trussell Trust foodbanks in           

Dunstable and Houghton Regis, 

we thank our volunteer drivers 

who collected and delivered 

food and gift parcels to adults 

and children in need during the 

weeks leading up to Christmas.    

Food Banks rely on goodwill and 

support from the public, who 

donate over 90% of the food 

they distribute, and on the 

goodwill of volunteers to keep 

the service open. 

You can find out more about our 

local Food Banks at the New Life 

Church, Houghton Regis; The 

Way, Christ Church Dunstable; 

and St Augustine’s Church             

Dunstable at Dunstable Foodbank | 

Helping Local People in Crisis  

 

https://dunstable.foodbank.org.uk/
https://dunstable.foodbank.org.uk/
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COVID VACCINATION NEWS 

If  you know of  anyone having difficulty in getting transport to get their 

Covid jab our volunteer drivers may be able to help (phone 07587 

004514) or free transport is available through Central Beds.                 

Follow this link: Vaccinations for COVID-19 | Central Bedfordshire Council  

Do you need transport to get vaccinated? 

You can now get free transport from Central Bedfordshire Council. 

If you need transport to get to and from a vaccination appointment or a walk-in session 
at a vaccine centre, then you can get free transport through these operators. 

Just quote Central Bedfordshire Council Taxi Vaccination Service when making a 
booking from these community transport, bus and taxi operators. 

Please make sure you book well in advance. 

• Buzzer Buses – 01525 853566 
• Greensands Community Transport – 01234 832 611 between 9am and mid-

day Monday to Friday. Bookings can be made up to a week in advance with a mini-
mum of two days before travelling. We will need a name, address, telephone number 
and an emergency contact/next of kin for each person travelling. For more infor-
mation or to cancel or amend bookings call 01234 834 933 between 8.30am and 4pm 
Monday to Friday 

• South Beds Dial a Ride – 01525 220044 
• Premier minibus and car hire – 01582 650650 please note accessible vehicles are 

busy from 8am to 9:15am and 2:30pm to 4:30pm 
• Neojtaxi - 01525 222999 
• Go Luton – when making bookings, please call 01582 404040 or 01582 494949 and 

use the account name / number "Go126 Central Beds Council Vaccination" 
• Diamond Cabs – 01525 450450 

You can book a vaccine appointment online or by calling 119 

 

Houghton Regis Helpers E-News 

https://www.centralbedfordshire.gov.uk/info/135/coronavirus/918/vaccinations_for_covid-19/4?fbclid=IwAR3tNSF1HULsFaV5IXau9nc9wTBq6zuPXahprnHTYapWiJL-l4uuGwuI31Q
http://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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T H E  B AC K  PA G E    Houghton Regis Helpers E-News 

Houghton Regis Helpers Contact Information                                                  

Phone:  07587 004514   

Our phones are ‘manned’ between 10 a.m. and 4 p.m.          

weekdays. Messages can be left at any time and we aim 

to return calls within 24 hours.                                                                                                                                                      

Email:  houghtonregishelpers@hotmail.co.uk                                                                   

Like, or join, our Facebook group page!                                    

Visit our website www.houghtonregishelpers.co.uk 

Or Write to us at  

Houghton Regis Helpers 

c/o Houghton Regis Town Council,                            

Peel Street     Houghton Regis     LU5 5EY 

The next issue of E-News will be 

March 2022 

Please send your articles, photos,                

ideas to the Editor…contact details 

shown here. 

E-News is circulated electronically to 

over 100 email users who have given 

their consent (under GDPR) and can 

also be downloaded from our website.  
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PLEASE VOTE FOR US! 

 Good news from Asda Foundation - Houghton Regis Helpers 

have been chosen as one of the groups for the Green Token 

Giving scheme from December 2021 to the end of January 2022 

at the Dunstable store.          

  Voting is on-line and you can vote ONCE A WEEK!                                                         

Green Tokens - Vote | Asda   

The Dunstable Asda Community Champion will also be promoting the vote, 

listen out for the advert on Asda radio next time you are in store!              

Your votes and support will be greatly appreciated 

THANK YOU! 

Summary of Quarterly report to Beds RCC                                     

for October to December 2021. 

35 volunteers completed 564 jobs for 77 clients.                                                                                                                

Of these jobs, 69 trips were made by volunteer drivers, 

and befrienders totalled 232 phone calls and home visits. 

There was an increase in requests to collect prescriptions 

and for shopping during this quarter, mainly due to           

worries regarding the Omicron variant of Covid and the 

colder, wetter weather. 

Teams of volunteers completed 46 DIY jobs, both indoors 

and outside, during the three months.                                                   

CAN YOU HELP PLEASE? 

Habinteg Housing Association, 

who provide accessible social 

housing for the disabled in 

Clarkes Way (near the Green), 

are holding a Community Day on 

Thursday 13th January 2022 for 

residents to dispose of                        

unwanted items in a communal 

skip!  

If any volunteers are available 

and interested in helping please 

come along between 10 and12 

on the day. There may be some 

heavy lifting - heavy duty gloves 

and warm clothes are                       

recommended!                                        

THANK YOU 

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.asda.com%2Fgreen-tokens%2Fstore%3Fstore%3D4663&data=04%7C01%7C%7C1061c2888e6c479049ab08d9bc2d4c3f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637747725003792122%7CUnknown%7CTWFpbGZsb3d8ey

