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Welcome to Springtime!
We hope you enjoy our latest newsletter
from Houghton Regis Helpers.
As Covid-19 restrictions begin to ease and
our lives are becoming more ‘normal’ we, as
volunteers, are still mindful that we must
continue to socially distance and take
precautions to protect others.
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Volunteering





Covid News



Big Puzzle
Competition Winners

In Remembrance
Advice and
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After a chilly April we are looking forward to a
warmer May - as the days lengthen and the
weather improves we hope to be able to meet
up socially outdoors with residents once more
for chats and coffee!
Postponed from 2020
and Presented on
5 March 2021
READ THE REPORT ON
PAGE 3!

If you are Interested in Volunteering with
Houghton Regis Helpers,
please SEE the BACK PAGE for
contact details
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FUNDING NEWS
With the continuation of COVID restrictions
since the beginning of this year the group is still
challenged by the reduced number of fundraising opportunities. The committee has sought
grant funding and explored other Covid related
award schemes to apply for financial support.
We thank Asda Foundation for the donation of
£300
We thank Houghton Regis Town Council for
their contribution of £200

We thank Bedfordshire and Luton Community
Foundation for awarding funding to Houghton
Regis Helpers on behalf of the Whitbread plc
Chairman’s Fund @bedlutcf.
Houghton Regis Helpers have been awarded
£2000 over 2 years, 2021-2023 (£1000 per year),
to help with running costs and to sustain the
support the group provides to local socially
isolated and vulnerable residents.
As an independent local grantmaker,
BLCF supports voluntary and
community groups working for the
benefit of people living within
Luton and Bedfordshire. BLCF
award their grants from numerous funds
managed by the organisation on behalf of
statutory agencies, private donors, companies
and local families. These grants help make a real
difference to people within their community.
We have also been fortunate to receive
donations from grateful clients who have
received support and help during the pandemic,
including a donation of just over £90 from the
charity collection box at Wheatfield Pharmacy.
During the last year Houghton Regis Helpers
have worked in partnership with the Pharmacy
through our volunteers collecting and delivering
prescriptions to patients who live in our town.

FACTS AND FIGURES
Following on from the unprecedented year
from March 2020 when the first Coronavirus
lockdown came into effect, Houghton Regis
Helpers volunteers continue to provide help
and support to many vulnerable and isolated
residents, including the elderly, those with
disabilities or mental health difficulties, and
young families.
In the first three months of 2021, during the
country’s third lockdown, our group supported
96 individual residents, including 25 who called
on our service for help for the first time.
Befriending (304 calls/visits), shopping (77 trips)
and prescription collecting (72 deliveries)
continue to be a priority for residents. We have
been able to provide more help with transport,
mainly providing residents a lift to medical
appointments, and an increase in home visits.
These activities are risk assessed and volunteers
take strict Covid precautions.
The total number of jobs recorded from
January to March 2021 was 687
This number includes occasions when
volunteers have provided direct help to other
professionals and worked in partnership with
other community groups.
As the weather improved volunteers have been
carrying out gardening and other outdoor tasks
and repairs once again, following social
distancing guidelines.
Grass cutting; hedge trimming; clearing weeds
and brambles; moving pots; renewing felt on a
shed roof; clearing a storage container - to
name a few of the jobs!
More information and a summary of jobs
completed each quarter can be found on our
website: About Us - Houghton Regis Helpers
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Postponed from June 2020
Central Bedfordshire Cheering
Volunteering Awards 2020 were
presented live on YouTube on Friday 5 March 2021. The Celebration
Video can be viewed via Stronger Communities | Central Bedfordshire Council
ALL our volunteers were winners! Well done and well deserved!
An Award was virtually presented to ALL Good Neighbour Schemes in the
‘Supporting Communities during COVID-19 Category’. Nominated by
Bedfordshire Rural Communities Charity, Good Neighbour Schemes won first
prize in this category. Below is an extract on the Awards from the Beds RCC
website (press ctrl & click to open): First prize for Central Bedfordshire Good Neighbour Volunteers - Beds RCC
‘We’re delighted to announce that Central Bedfordshire Good Neighbour
Scheme (GNS) Volunteers won first prize in the Supporting Communities
during COVID-19 category at the Cheering Volunteer Awards on Friday
(5 March 2021).
The GNS was nominated in the category for their tireless work in supporting those in need
throughout. The nomination reads: “Every volunteer within the Central Beds section of our
Bedfordshire Good Neighbour and Village Care Scheme Network. It is impossible to single out
just one individual – each is essential in their village or town and each deserves recognition for
amazing work and commitment during COVID-19. Over the last six months, volunteers have
undertaken over 18,000 jobs for over 3,800 people needing help.
To add to the celebrations on the night,
Jenny Gallucci from Houghton Regis Helpers was Highly Commended for the Volunteer of the
Year Award and Suzan Whittle from Harlington Good Neighbours was Highly Commended in the
Supporting Communities during COVID-19 Award.
Walking for Health were also Highly Commended in the Sports and Wellbeing Volunteer of the
Year Award.
Tracy Cowan, CEO of BedsRCC said,
“I am so proud of all our volunteers and the enormous effort they have put into supporting our
communities over the last year. We’ve faced a unique crisis, one never experienced before, and
rather than shy away, they have stepped up to the mark and shown what incredible community
spirit there is in Bedfordshire. This is a very well deserved award and I know the
whole BedsRCC team are as proud as I am.”
Central Bedfordshire Council hope that when restrictions are lifted sometime later this
year, the winners will be able to attend event where they will officially receive their
certificates.’
Congratulations to Jenny - also nominated by Beds RCC, on receiving the
Highly Commended for Volunteer of the Year Award!
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Rapid COVID-19 tests
Everyone in England can now access free, regular, rapid
coronavirus (COVID-19) testing. These are lateral flow tests.
It’s free, easy and quick.
Regular testing will help identify more people who have
COVID-19 and help to reduce the spread of the virus as they
will know they need to self-isolate.

Rapid COVID tests | Central Bedfordshire Council

The NHS and Central Bedfordshire Council recommend getting tested twice a week, 3 to 4 days apart.
You can get rapid tests to do at home. You can collect up to 2 packs of 7 tests from a local
pharmacy or one of the CBC testing centres or order a pack of 7 tests for home delivery.

Volunteers Support Second COVID-19 Vaccination Programme
In early April volunteers from Houghton Regis Helpers joined other volunteers from local community
groups and individuals in supporting the roll out of the second Pfizer vaccinations to the over 70’s at
Toddington Medical Centre for TITAN Primary Care Network. Those working outside in the car park
endured icy weather and snow at the beginning of the two week programme!
We sincerely thank our team of volunteers who gave of their time, especially over the Easter Bank
Holiday weekend, to support this service, and thank you to the volunteer drivers who provided transport
for several elderly patients in Houghton Regis to and from the centre so that they could have their jabs.

COVID RECOVERY CHOIR
A NEW OPPORTUNITY IS COMING TO LUTON AND BEDFORD FOR THOSE
SUFFERING FROM LONG COVID
There’s a unique opportunity to join a new Covid Recovery Choir in Luton
& Bedford for people suffering from Long Covid symptoms.
Music24 is developing a 12-week course of music and singing for breathing
and well-being.
Sessions will take place via Zoom and are free to attend.
No previous singing experience
required to take part.
For more details and how to join...
New Covid Recovery Choirs — Music 24

PPE
Volunteers if you need more
supplies of PPE:
face masks, hand
sanitiser, alcohol
wipes,
disposable gloves,
or would like a
pair of Perspex
screens for your
car,
please give us a
call on
07587 004514
THANK YOU!
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In Remembrance

Sunset
Eventide is falling; the sky has lost its blue,
But tomorrow morning the sun will shine anew.
No more frowning or being sad, just up with the morning;
Our hearts are glad, keep to the road where gold is ahead.
Never look back, but upward instead, a sunset awaits you.
Rosina Hammett Davis

On 9th April we said farewell to Peter Todd, a founder member of
Houghton Regis Helpers and long-standing volunteer. Betty and
family were joined at the funeral by friends and neighbours,
although numbers were limited due to the Covid restrictions, and
the service was video streamed to those who were unable to
attend, including Peter and Betty’s family in New Zealand.
The family eulogy was moving and spoke of loving, and sometimes
amusing, memories of Peter - a Houghton Regis
‘village boy’ who lived in the town all his life.
Betty wishes to thank all the volunteers and
friends who sent cards, for their kind words and
messages of condolence and good wishes, for
the flowers she is surrounded by at home and for
the donation from Houghton Regis Helpers to
Keech Hospice Care in memory of Peter.

Thank you from
Betty

Advice and Signposting
Houghton Regis Helpers regularly receive requests for advice and information from residents and from
other professionals. These requests can range from ‘Can you tell us about your service?’; or ‘Do you
know a local mobile hairdresser?’; or ‘How can I dispose of a large sofa?’; to ‘I have been given food
vouchers, how do I get to a Food Bank?’ Over the years we have gathered together a folder of sources
of information and contacts that the help-line volunteers are able to refer to when giving advice, and we
continually add to the list of information. No request is ignored - if we are unable to give advice
immediately we strive to seek the information the caller needs and pass this on.
Requests for help and support are sometimes received from residents from neighbouring towns, such as
Dunstable or Luton. In these instances we are usually able to provide information on local support
groups, such as another Good Neighbour Scheme. We log all the ‘Signposting’ requests and the advice
given, as this forms part of our quarterly reports to Beds RCC. In the quarter from January to March
2021 we reported 31 Signposting ‘jobs’. These included signposting two young families new to the area
to the local Children’s Centre; a Social Worker signposted to another Good Neighbour Scheme; three
residents to the Dial-A-Ride service; one requiring Hospital Transport; four households signposted to the
Food Bank; advice on the Alzheimer’s Society services; and three residents urgently needing a plumber!
We request volunteers to call in if a resident they are helping asks for additional advice or support while
you are visiting so that these requests can be followed up and logged. Thank you.
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THE BIG PUZZLE COMPETITION WINNERS!
During March 2021 Houghton Regis Helpers, working with Houghton
Regis Town Council, delivered Big Puzzle Packs to residents who had
been shielding due to the pandemic. The aim of the competition was to
relieve the boredom and feelings of isolation for residents during Covid
lockdown, and to reach out to residents who are not on social media or
the internet, to give them some fun and exciting activities and a chance
to win a hamper of goodies! The pack included puzzles covering a range
of topics, including quizzes devised by Houghton Hall Park gardeners, and a pencil case.
On 29th March, Tara from HRTC and Jenny from HRH delivered beautifully wrapped
hampers of toiletries and chocolates as well as puzzle books and a mug to the top prize
winners - all three residents known to our volunteers!
Congratulations to:
Rita (First Prize Winner) - ‘it was a brilliant competition even
though I couldn’t do all the puzzles, thank you!’ Rita was so
thrilled she didn’t open the hamper for a week so that she
could admire it!
Lyn - ‘Thank you, I don’t think I’ve
ever been so chuffed over an achievement!
Very grateful for you to think of me’

Well done to
everyone who
took part!
The next issue of

E-News will be

JULY 2021
Please send your articles,
photos, ideas to the Editor…
contact details shown here.

E-News is circulated
electronically to over 100 email
users who have given their
consent (under GDPR) and can also
be downloaded from our website.

And Mary - ‘I am delighted, I never win
anything! The puzzles really got my brain
thinking!’
Houghton Regis Helpers Contact Information
Phone: 07587 004514 or (during Covid-19)
07708 201112
Our phones are ‘manned’ between 10 a.m. and 4 p.m.
weekdays. Messages can be left at any time and we will
return your call within 24 hours.

Email: houghtonregishelpers@hotmail.co.uk
Like, or join, our Facebook group page!
Visit our website www.houghtonregishelpers.co.uk
Or Write to us at
Houghton Regis Helpers
c/o Houghton Regis Town Council,
Peel Street Houghton Regis LU5 5EY
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