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Welcome to the September          

issue of E-News    

Inside this issue we reflect on the impact 

of the Coronavirus pandemic on our     

service, on our local residents and on 

our volunteers.                                            

News and updates, with personal                          

comment on their experiences from            

volunteers, and thank you’s to our             

funders and supporters.    

Take care and Stay safe readers!        

    Houghton Regis Helpers E-News 

Volume 6 Issue 5 SEPTEMBER 2020    

WE NEED YOU!  CAN YOU HELP? 

As a Volunteer you can help make a difference!       

See the Back Page for Contact details 

Letter and Certificate of          

Appreciation received from 

HM Lord Lieutenant of           

Bedfordshire - see page 3 

Face Coverings, 

what are they?  

See page 6 
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Houghton Regis Helpers E-News 

Working Together during Covid-19                                                                    
Since the start of the Coronavirus pandemic in March 2020 our volunteers have supported more 

than 300 individual residents, approximately 220 have been new callers, the majority  having 

been referred through the Central Bedfordshire Council Community Hub.  A wide-ranging age 

group has been supported, with prescriptions collected for children aged 3 years upwards to 

adults aged 100!  

The requests for help have come from across town, with 48% of residents seeking support from 

Houghton Hall Ward (our largest ward), 26% from Tithe Farm Ward and 25% from Parkside 

Ward. In addition volunteers have supported five residents in the Lewsey Farm area, Luton, with 

prescription deliveries.  

Since NHS Shielding came to an end for most vulnerable people on 31 July, the number of 

weekly requests and referrals for support has reduced as individuals venture out again.             

However, during August, we have continued to regularly help with shopping, collecting              

prescriptions and to make befriending calls to residents. Volunteers have been carrying out          

outdoor tasks, such as fence painting, grass cutting and hedge trimming (see photos on page 3) 

and our volunteer drivers are once again giving residents lifts to medical and other                     

appointments. We continue to work in partnership with other organisations and professionals 

and provide advice and advocate on behalf of those in need of further help or guidance. Advice 

has included signposting residents who found it difficult to shop on-line, to the dedicated phone 

help line set up by Morrisons for vulnerable households to arrange for home delivery. Our local 

store was very efficient in providing this service locally. 

At the time of preparing this newsletter, our volunteers have carried out 1,900 jobs since 
the start of Covid-19 - an unprecedented achievement in just six months and we thank 
you ALL.                                                                                                                                                               

As a Good Neighbour Scheme Houghton Regis Helpers are part of a  bigger network 
of  schemes across Central Bedfordshire and Bedford Borough - more than 40 groups 
in total - under the ‘umbrella’ of Bedfordshire Rural Communities Charity. In their Au-
gust 2020 Newsletter Beds RCC Chief Executive, Tracy Cowan, reported on the work 
of the charity during Covid-19, including the support of communities through the good 
neighbour schemes.  An extract from the newsletter is below... 

Everyone needs good neighbours 

                                                                                                                     
“During the Covid 19 crisis, our Good Neighbour Network Team supported Central            
Bedfordshire Council’s (CBC) Covid-19 Community hub by referring over 1,750             
potentially vulnerable local residents to our amazing network of Good Neighbour groups. 

The volunteer Support provided has included delivering food parcels and prescriptions,         
shopping, undertaking befriending phone calls and practical tasks – all while following 
social distancing guidance. 

Many of these initial requests have led to ongoing regular support and volunteers across           
Bedfordshire carried out over 12,000 acts of support for just over 2,700 vulnerable              
residents between April and June – more than twice the number they would normally do 
in three months. 

We have been truly humbled by the dedication and generosity of our Good Neighbours 

through this difficult time and want to say a very big thank you.” 

 Covid-19 Update 

https://bedsrcc.org.uk/what-we-do/health-wellbeing/good-neighbour/
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Houghton Regis Helpers E-News   Thank You’s and Activities 

THANK YOU TO OUR FUNDERS 

During Covid-19 it has not been possible to carry 

out our usual fund-raising opportunities, attend 

community events, hold our regular coffee          

mornings and so on.  With the increase in requests 

for support our costs have risen substantially,        

especially phone and admin costs; reimbursement 

of volunteers’ travel expenses; DBS checks for new 

volunteers; purchase of PPE (Personal Protective 

Equipment); and incidental expenses to  support 

residents in need. In order to sustain our free       

service we have been fortunate to secure funding 

from a range of sources, for which we are              

extremely grateful.  

THANK YOU TO: 

Houghton Regis Town Council Grant of £500 

Bedfordshire and Luton Community Foundation,          

Bedfordshire Coronavirus Emergency Fund Grant 

of £1500 

Catalyst Coronavirus Emergency Fund - Awarded 

£658 

Central Bedfordshire Council, 

Ward Councillor Covid-19 Grant 

of £400 

Painting Task - 

before… and after 

Overgrown Garden 

- before… and after 

Outside Activities - 

Social Distancing                 

Gardening Volunteers! 

Fitting Key Safe / 

Fitting Bird Feeder 

Brackets 
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Covid-19 Case Studies Houghton Regis Helpers E-News 

CASE STUDY ONE 

Mrs W is an elderly resident who has been registered with Houghton Regis Helpers for several 

years. She has a number of health conditions, lives alone and needs mobility aids to get around. 

Early in lockdown Mrs W contacted our group for help with shopping and collecting                 

prescriptions. She was experiencing severe headaches and, on the advice of the volunteer,         

contacted her GP and a home visit took place.  During the last few months Mrs W has received 

regular support with shopping and having her medication collected as well as regular phone 

calls to have a chat and to give her reassurance and, on occasions, advice for her continuing well

-being. Volunteers recently helped Mrs W tidy her garden, maintaining social distancing, and 

she commented ‘I don’t know what I would have done without you’ 

CASE STUDY TWO 

A family was referred to Houghton Regis Helpers through Central Bedfordshire Council, as being 

in urgent need of food supplies and specific foods for an autistic five-year old, as well as nappies 

and other household items. The mother was NHS Shielding. Working in partnership with the 

emergency food bank at Tithe Farm Primary School a food parcel was delivered together with 

the other specific requirements. The mother also requested activities for the younger children 

as she was struggling to cope and unable to take the children out. The local Baptist Church was 

contacted and loaned sensory toys to the family and they received activity packs from Houghton 

Regis Food Bank.  

CASE STUDY THREE 

A gentleman, Mr T, was referred to Houghton Regis Helpers by his social worker. Mr T is in his 

fifties and unable to leave home due to his medical condition. Mr T was low on food and at risk 

of being without power or heating as he urgently needed to top up his gas and electricity.           

A food parcel was arranged through the Community Hub at CBC and a volunteer visited and 

topped up his utilities. Since the initial request Mr T has been supported with food supplies and 

top-ups and befriending phone calls. He is grateful for the support as he lives alone. 

CASE STUDY FOUR 

Mr M contacted our organisation on behalf of his elderly mother Mrs S who lives in Houghton 

Regis. Mrs S lives alone and was self-isolating while her son lives in Norfolk and due to                   

restrictions on travel unable to visit. Mr M was concerned for his mother’s welfare and well-

being. Mrs S has been receiving weekly support with shopping, occasional collection of           

prescriptions and regular befriending phone calls and social distancing visits in her front garden. 

On two occasions the volunteer has raised concerns about Mrs S health. Support has been             

given to enable her to make contact with her GP. A warm and trusting relationship has built up 

between the volunteers and Mrs S and, as restrictions have eased, further support such as           

driving to appointments is being given – within strict safety guidelines. The help line                    

phoneholder keeps in contact with Mr M to reassure him his mother’s needs are being met. 

In a recent report to the Bedfordshire and Luton Community Foundation we were asked to include Covid-19 case studies... 
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We are sorry to report that two of our long-standing and dedicated volunteers,           

Carol and Tony, are stepping down as volunteers with Houghton Regis Helpers.              

We thank Carol and Tony so much for all your support and wish you good luck for 

the future. We know you will keep in touch. 

Carol writes:   “We have had a long discussion about being Houghton Regis Helpers and 

feel the time is not going to be right for us to continue volunteering.  I can not get about and Tony is very               
reluctant to do it without me so we have decided to give up volunteering for you and this lovely cause of which 

we have both been immensely proud to have belonged to.  I can not express how sorry we are to say this.  It 
has been an adventure, a wonderful experience and we have met some really lovely people along the way.  

We will continue to read with interest what is happening and support you in any other way possible.  
Please give our best wishes to all the volunteers and committee.” 

  In My Own Words Houghton Regis Helpers E-News 

Houghton Regis has a wonderful organisation called Houghton Regis Helpers, which has 
been running since 2011. The organisation does amazing work in the community such           
as shopping and prescription collections, driving residents to appointments, befriending   
telephone calls, small DIY jobs and gardening - and their services have been very much in 
demand during this time. 
 

Like my colleagues, I have been working from home since March 2020 and when the Town 
Clerk suggested that we consider volunteering with Houghton Regis Helpers, I felt that it 
would be a great opportunity to support some of our residents. 
 

Since April, I have completed just over 40 'jobs' and have found this (as have some of my           
colleagues) to be a fantastic experience.  I have been both proud and privileged to be visit 
the  clients on their door steps (taking into account social distancing measures) and               
supporting them with their shopping and medical supplies. I have enjoyed chatting to the 
clients and learning more about the community that we serve. The experience has also 
taught me to consider the community in new ways, which can only be helpful moving         
forward. I am grateful for having had the opportunity to work directly with the local          

community and I have learned a lot from all those that I have been lucky enough to meet.  

Sarah is Civic and 

Events Officer at 

Houghton Regis 

Town Council and 

signed up as a         

volunteer at the 

start of the            

Coronavirus            

pandemic. 

Debbie joined Houghton Regis         
Helpers as a volunteer in early April 
2020                                                                  

“At the beginning of Covid 19 I 
found I had a lot of time on my 
hands and normally a busy  
working person, I put good use 

to this time and offered to be a volunteer            
following the NHS’s request and was put onto 
Houghton Regis Helpers. I found that this           
organisation was very organised and were able 
to help the vulnerable in our community which 
I was grateful to accommodate with their         
requests of mainly shopping and collecting        
prescriptions. You actually don’t realise that 
people need our help and I was humbled to 
have been able to do this” 

Charlene signed up as a volunteer with  
Houghton Regis Helpers in March 2020                                        
“At the beginning of the year I               
decided I wanted to contribute to 
the community and a friend told me 
about Houghton Regis Helpers. 
Learning about the  organisation I 
wanted to get Involved with the        

initial thought of helping others. Then Covid-19 hit 
and the world changed. Throughout the early 
months of lockdown it was a surreal experience and 
like most people I was unsure how to react.         
Being able to help local residents with their          
shopping, picking up prescriptions and having a 
chat at their door way not only helped them but 
helped me. Having a sense of purpose and            
normality throughout extraordinary times was           
extremely meaningful. The residents are so grateful 
for the help with these everyday tasks and I have                      
thoroughly enjoyed being part of it.” 
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When you do not need to wear a face covering                                       
In settings where face coverings are required in England, there are some 
circumstances where people may not be able to wear a face covering. 
Please be mindful and respectful of such circumstances, noting that some 
people are less able to wear face coverings, and that the reasons for this 
may not be visible to others.                                                                                                

Exemption cards                                                                   
Those who have an age, health or disability reason for not wearing a face 
covering should not be routinely asked to give any written evidence of this, 
this includes exemption cards. No person needs to seek advice or request 
a letter from a medical professional about their reason for not wearing a 
face covering.                                                                          
However, some people may feel more comfortable              
showing something that says they do not have to wear a 
face covering. This could be in the form of an exemption 
card, badge or even a home-made sign. 
This is a personal choice and is not necessary in law. If they 
choose to carry a card examples can be downloaded from the 
Government website or downloaded and printed from                  
https://www.civicmc.nhs.uk/files/2020/06/Face-Covering-Exemption-Cards.pdf  

What a face covering is                                                                          
In the context of the coronavirus (COVID-19) outbreak, 
a face covering is something which safely covers the 
nose and mouth. You can buy reusable or single-use 
face coverings. You may also use a scarf, bandana,       
religious garment or hand-made cloth covering but 
these must securely fit round the side of the face.                        

Use of Face Coverings Houghton Regis Helpers E-News 

Face coverings have become a common sight now that they are mandatory in UK for our 
protection during Covid-19. As from 24 July we are legally required in England to wear a 
face covering in supermarkets and shops as well as on public transport and in so many 

other settings and situations.  This Government website is a useful guide...                          
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-

your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own                                                             
The following information was correct at the time of writing, but check the latest guidance for any 

changes or relaxing of measures!                                                                                             

REMEMBER!  Face coverings are not a substitute for maintaining social distancing and 
good hand hygiene. 

VOLUNTEERS - we have purchased  disposable face masks, disposable gloves and hand 

gel for volunteers’ use when shopping, collecting prescriptions, driving clients and when 

carrying out other tasks during Covid-19. If you need more supplies, please contact 

07587 004514 

https://www.civicmc.nhs.uk/files/2020/06/Face-Covering-Exemption-Cards.pdf
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
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Houghton Regis Helpers E-News  Virtual Events! 

Houghton Regis Helpers contributed to the 

Virtual Carnival on Saturday 11 July, with our 

memories of Yesteryear (below)! Along with 

many other community groups, dancers, 

entertainers, competitions and quizzes, a 

Virtual Procession and a warm welcome from our Town Mayor it 

was an exciting event! 

Virtual Coffee Morning 1 JULY 2020 

Instead of meeting at Houghton Hall 

Park café, as planned - closed due to 

the Coronavirus lockdown - members 

joined for coffee on Facebook in their          

favourite outdoor space! 

Badge for taking part! 

Coffee Mornings will 

re-open in our usual 

venue at Red House 

Court as soon as           

Government guidance 

allows care homes and 

sheltered living             

accommodations to 

once again safely hold 

indoor meetings and 

gatherings. 

We hope to be able to 

hold the Macmillan 

Coffee Morning on 7 

October as planned, 

as a social distanced 

group - watch out for 

news of this event! 

Virtual Coffee Morning  

2 September 2020 

Look out for news on our Facebook 

page for a Virtual Coffee Morning 

this month. We had planned for a 

guest speaker but as we still cannot 

meet face to face we will enjoy a  

cuppa with a favourite biscuit theme! 

Will it be a Ginger Nut, Bourbon,    

Fig Roll or Choc Chip Cookie ??? 

Sign in at           

11 a.m. on     

2 September 

and share your 

treat on-line! 

VIRTUAL TRAINING COURSE - this FREE 

Dementia Friends session is interesting, 

worthwhile and recommended for all   

Volunteers. You can book from a range of 

sessions, at different times of the day, and 

each session is 45 minutes on Zoom. 

 
 
 
 
Alzheimer Society – Free Dementia 

Friends Information Sessions 

  
Living with dementia at any time 
brings challenges for those with the 
condition and the people close to 
them. Many face stigma and isolation 
in everyday life and the coronavirus 
pandemic is making things much             
harder. 

Now more than ever, it is important 
that individuals get the help and        
support they need. If you are already 
volunteering and coming into contact 
with people with dementia then it’s 
important to have an understanding of 
how it can affect someone and the 
challenges they and their carers might 
face, in order to know how to best           
support them. 
 

Becoming a Dementia Friend simply 
means finding out more about how              
dementia affects a person – and then, 
armed with this understanding, doing 
small everyday things that help.       
 

Anyone can become a Dementia friend 
so if you would like a better                 
understanding of dementia then you 
can book onto one of our new free              
Dementia Friends online webinar or 
livestream sessions by clicking here. 
  
For more information please contact 
Annlouise at:  
annlouise.taylor@alzheimers.org.uk 

https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dementiafriends.org.uk%2FWEBSession%23.XvSFNihKg2y&data=02%7C01%7C%7C2815b758d5e74042d9e508d82fdb1105%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637311965208735129&sdata=CfJTLkt%2FEMqOvo3
mailto:annlouise.taylor@alzheimers.org.uk
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Houghton Regis Helpers - Contact Information 

Phone:     07587 004514  or (During Covid-19) 07708 201112                                                                   

Our phones are ‘manned’ between 10 a.m. and 4 p.m. weekdays.                                                                            

Messages can be left at any time   

     Email:  houghtonregishelpers@hotmail.co.uk     

                    Like, or join, our Facebook group page!        

  Visit our website ww.houghtonregishelpers.co.uk 

 

T H E  B AC K  PA G E    Houghton Regis Helpers E-News 

Or Write to us at  

Houghton Regis Helpers 

c/o Houghton Regis Town Council,                           

Peel Street 

Houghton Regis      

LU5 5EY 

   

The next issue of E-News will be                       

NOVEMBER 2020 

Please send your articles, photos,   

ideas to theEditor…contact details 

shown below. 

E-News is circulated electronically to over100 email users who have given their consent (under GDPR) 

and can be downloaded from our website.  
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Service Update from Houghton Regis Library

 
Pick up your next read using Select and Collect 

We are delighted to announce the start of our library Select 
and Collect service on Tuesday 11 August. Libraries are not 
open for browsing yet but Select and Collect gives you the 
chance to read library books again. 

There are 2 ways you can choose your library books: 

Request a staff selected bundle of up to 10 fiction books of a 
genre you like, for example, crime or family saga. Children’s 
and Teen book bundles can also be requested. (Large print 
books and spoken word CDs can be included in bundles but 
not DVDs or magazines.) Bundles can be requested using 
our online form or by phoning your local library. 
Reserve individual fiction or non-fiction titles for free                     
using Arena, our online library catalogue. 

To request your Select and Collect books online you will need 
your library card number and PIN.  Don’t know your 
PIN?  Don’t worry you can request one online. If you have           
registered for a library card number online then you will be  
able to select a maximum of 4 books. 

News from Laraine Rason 
Area Community Safety Officer (Home and 

Other Risks) 
Bedfordshire Fire & Rescue Service  

‘Bedfordshire Fire and Rescue Service ‘Safe and 
Well’ visits help to protect the most vulnerable          
people in our communities, providing safety 
advice to those most at risk of suffering injury 
from fire in the home. We are now able to         
receive on- ine referrals from individuals as well 
as professional staff. We use a scoring system 
to identify those in most urgent need of a visit 
and prioritise accordingly. Currently, initial       
contact may be made by telephone or door-
stop assessment, with home visits being made 
where necessary and safe to do so. To make a 
referral contact: https://
www.bedsfirealert.co.uk/CEAC08D9-E73A-
4881-944A-4A31741F7B89/QuickRegister   

or visit our website www.bedsfire.gov.uk 

INFORMATION AND SIGNPOSTING 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1MDg3NjEiLCJ1cmwiOiJodHRwczovL3ZpcnR1YWwtbGlicmFyeS5jdWx0dXJhbHNlcnZpY2VzLm5ldC93ZWJpbmdyZXMvYmVkZm9yZHNoaXJlL3ZsaWIvMC5iZWRzX2xp
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1MDg3NjEiLCJ1cmwiOiJodHRwczovL3ZpcnR1YWwtbGlicmFyeS5jdWx0dXJhbHNlcnZpY2VzLm5ldC9jZ2ktYmluL3ZsaWIuc2g_ZW5xdHlwZT1DT0xMRUNUIn0.uu7O
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1MDg3NjEiLCJ1cmwiOiJodHRwczovL2JlZHMtYXJlbmEuY3VsdHVyYWxzZXJ2aWNlcy5uZXQvd2ViL2FyZW5hLyJ9.LFy1YUhkfnHyN-reDIvdmZcyQRGIf2nAGoxOkzV
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1MDg3NjEiLCJ1cmwiOiJodHRwczovL3ZpcnR1YWwtbGlicmFyeS5jdWx0dXJhbHNlcnZpY2VzLm5ldC9jZ2ktYmluL3ZsaWIuc2g_ZW5xdHlwZT1QSU4ifQ.j6yuBXViW
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bedsfirealert.co.uk%2FCEAC08D9-E73A-4881-944A-4A31741F7B89%2FQuickRegister&data=02%7C01%7C%7Cfb17e96c15604932dddc08d84a7d3dc3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637341249046001756
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bedsfirealert.co.uk%2FCEAC08D9-E73A-4881-944A-4A31741F7B89%2FQuickRegister&data=02%7C01%7C%7Cfb17e96c15604932dddc08d84a7d3dc3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637341249046001756
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bedsfirealert.co.uk%2FCEAC08D9-E73A-4881-944A-4A31741F7B89%2FQuickRegister&data=02%7C01%7C%7Cfb17e96c15604932dddc08d84a7d3dc3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637341249046001756
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bedsfire.gov.uk%2F&data=02%7C01%7C%7Cfb17e96c15604932dddc08d84a7d3dc3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637341249046011761&sdata=E6vZA9hU0uoSSdx5pjrxHEKXqAGJi2COM0u2R1acY54%3D&res

