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Welcome to

E-News,
It’s November, the
clocks have been
turned back, the
heating is on and we
are making plans for
the festive season.
This is a time, in the winter months, when many people
feel more lonely or sad and will welcome a friendly chat,
neighbourly support or advice on keeping warm and
safe. Houghton Regis Helpers volunteers are here to
provide help to those who have no family or friends
nearby - this may be help with shopping; a lift to an
appointment; changing a battery; help with form-filling
or an email.

Well done!

Pride of Houghton Awards 2017
WINNER of the Local Group Award see page 3...

Recent ‘jobs’ have
included fitting a key safe,
advice on fire safety in the
home, helping a resident
settle into her new home,
fitting a kitchen blind, and
supporting residents with disabilities to fill a skip!

See inside this issue:


Inspiring Volunteering grant update



news of our Mainly for Men coffee mornings



news of recent events and awards!



‘snippets of information’ that may be useful to all



events coming up, including our Christmas

Party and Talent Show!
On 10 December… see page 4


spotlight on Volunteer Drivers and other news

Remembering
Rita, page 5

Interested in Volunteering with
Houghton Regis Helpers?
SEE the BACK PAGE for
contact details...
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News Updates...

Houghton Regis Helpers E-News

Houghton Regis Helpers Intergenerational Project 2017/18 supported through
the Inspiring Volunteering grant awarded by Central Bedfordshire Together
As part of the planning for the project we have been conducting a ‘Bridging the Generation Gap’ survey during the
last couple of months, with all ages from under 18’s to over 80’s. Many varied and interesting responses to the
questions on how each generation regards the other. We have received some real contrasts in opinions, based on
individuals’ experiences across the generations, several of which show that pre-conceptions of how the different
generations view each other may be ill-judged.
For example, Under 18’s describe the 70 to over 80’s as old, retired, sweet, calm, kindly, caring, annoying and
occasionally judgemental! Whereas 40 to 50 year-olds describe the 70 to over 80’s as wise, lovely, grey, smelly,
don’t understand technology and stuck in their ways!
70 to over 80 year-olds describe the Under 18s as starting out, always hungry, young, crazy lifestyle, very active,
allowed to do what they like, indulged and nuisances! Whereas they describe 40 to 50 year-olds as busy, middle
aged, kind, starting a family, money wasters, outgoing and without a care in the world!
By involving both the older and younger generations in planning events and activities our aim is to
inspire volunteering across the generations. As reported in the last newsletter, The Afternoon Tea
with Art Town in July was a great success and we are now developing links with Houghton Regis
Youth Council and with Central Bedfordshire’s Youth Support Service and Youth Voice. We have
met inspirational young people who are keen to get involved, several of whom are already Young
Commissioners and Be Inspired volunteers. A group of young people will be buddying up with our
volunteers at the Grove Theatre in Dunstable on 21st November, as runners working backstage and selling
programmes, supporting this year’s ‘Celebration of Christmas’ event. Other young people will be performing in the
talent show at our Christmas Party in December and helping at coffee mornings when they can.

******************************************************************* *****************
Mainly for Men! On 1 November we started our new venture, a coffee morning, mainly for men! This
idea evolved from enquiries from local male residents, often living alone, about groups or activities in
Houghton Regis they could attend. There are several clubs and groups, run by volunteers and local
organisations, in Houghton Regis but the majority of those attending are female and although men are
welcome there was felt a need for something more orientated to
them!
The coffee mornings are
being held in the front
lounge at Red House Court
on the first Wednesday in
the month. We were
pleased to welcome eight
visitors to this first event,
along with a team of
volunteers - there was a
good buzz of conversation in
the room and the feedback
was positive…’I like a good
chat’ was one comment!
As well as a chance to meet
up for a chat over a mug of
coffee, hot chocolate or tea,
play dominoes, cards or a
board game, there will be
topics for discussion or
guest speakers - all ideas chosen by those who come along.
The next coffee morning is 6 December, with a quiz and reminiscing on ‘Christmas Past’
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Events...

Pride of Houghton Award 2017

Community Partnership Day
29 September 2017
Our stand in the Library Concourse

Photo courtesy of John Chatterley
Photo courtesy of Joanna Cross Photography

Well done to our volunteers on
winning the Local Group Award at
the Pride of Houghton Awards night
on 14 October 2017. This annual
event, held at the Memorial Hall in
Houghton Regis, was attended by
over 100 people, including nominees,
local organisations and businesses,
the Town Mayor Cllr Jo Hillyard, Town Councillors and the High
Sheriff of Bedfordshire.
Nominated by local residents and the public, the awards are in
recognition of the achievements
of special individuals, groups and
businesses, and the event
celebrates the great community
spirit in the town.
Special congratulations to Carol,
who received the Individual Award in recognition of the many
volunteering roles she carries out, including volunteer and
committee member with Houghton Regis Helpers.
This year’s
theme for the
Library
Concourse is
Christmas
Trees
Any shape,
any colour,
any size!
See Carol at
Craft &
Coffee for
details!

Looking ahead to the
festive season!

A request for help from volunteers!
21st November - Celebration of Christmas
at the Grove Theatre, Dunstable
Volunteers asked to help backstage as
runners and as programme sellers
25th November - Christmas Craft Fair
9 a.m. to 1 p.m. in the Bedford Square
Library Concourse
Volunteers asked to help with the
refreshments
2nd December - Carol Service
at All Saints’ Church 5 p.m.
followed by the
Christmas Tree Lights switch-on
Volunteers asked to help with serving
refreshments afterwards in the Library
Concourse
10th December - Christmas Party and
Talent Show (see page 4!)
Red House Court 3-5 p.m.
We are looking for volunteers for help at the
party and with transport please!
If you can help out on any of these dates
please give Jenny a call, email or text!
THANK YOU
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Christmas Party and Talent Show...

Houghton Regis Helpers E-News
Snippets of Information!
Following recent news stories and information gleaned
through attending recent events and conferences,
members of the committee share with you these
’snippets’ of information!

Houghton Regis Helpers
Christmas Party and
Talent Show!
Sunday 10 December 2017
3 - 5 p.m.
At Red House Court, Clarkes Way,
LU5 5BH
Local residents are invited to a
festive party and talent show performers include Houghton
Regis Helpers volunteers and
young people from Houghton
Regis
Light refreshments,
Christmas fun and
Santa will be visiting
too!
Please RSVP by 30 November 2017

Please let us know if you have any special dietary
requirements or need help with transport
Supported through
Inspiring Volunteering
grant awarded by
Central Bedfordshire Together
and by Morrisons,
Houghton Regis

The Lions Club Message in a Bottle is a
simple but effective way to keep emergency
medical and contact details where they can
be easily found by the emergency services - in
the fridge. These are FREE and we have a
small supply - volunteers, if you know anyone
who would benefit from having one please
get in touch! Also available are ‘Message in Your Wallet’
leaflets.
Another handy device is the
Plugster - a clever strip which
provides an extra strong handle,
making it easier to remove plugs
from their sockets.
Sight Concern Bedfordshire is
an independent local sight loss
charity providing support,
information and advice to the blind or partially sighted.
Luton Office Tel 01582 655554

Think before you call!
Bedfordshire Police are
asking us to call 101 for non-emergency calls.
Only call 999 in an emergency, when you need an
immediate response. For example:






Because a crime is in progress
Someone suspected of a crime is nearby
When there is danger to life
When violence is being used or threatened

#WinterWise—keep a light on! Deter the burglars

NHS non-emergency patient transport services in
Bedfordshire and Luton. The East of England
Ambulance Service is now providing this service, on an
interim basis. A dedicated contact centre has been set
up. If a patient is eligible for transport to an out-patient
appointment and wishes to book they should now
Telephone 01603 481208
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Remembering Rita

On 9 October several volunteers and
many friends joined the family of Rita
Hicks for a Service of Celebration of her
life. Rita, who sadly passed away on 28
September, was a well-loved volunteer
and friend who is very much missed,
not least for her non-stop chatter and
lively independent spirit!
Rita first became known to Houghton
Regis Helpers in 2012 when she phoned
to ask for help in fitting a curtain rail.
Following this call Rita would phone
every few weeks for a small DIY or
electrical job, and it soon became
evident that she was lonely after the
loss of her dear partner, Charles.
In 2013 Rita joined the Helpers as a
volunteer and she soon became a
special friend to a lady undergoing
regular dialysis. She not only befriended
the lady but tended her garden, gave
her lifts to the shops and on outings to
the garden centre and to Dunstable
Downs, visited her in hospital and cared
for her when she was unwell. Rita was
an experienced driver, from her early
career driving a delivery van around
London to professional lady chauffeur
driving across Europe. She continued to
drive residents and friends to clubs and
appointments well into her 80’s.
Ask other volunteers and friends about
Rita and they all say she was ‘a lovely
lady’ - she certainly was, and many
memories were shared at the
Celebration of her life at Go Houghton
restaurant following her funeral. At
Rita’s request we wore bright colours
and were entertained by the Last of the
Summer Ukuleles. A memorable tribute
to our lovely lady.

Volunteer Drivers!
During the last 15 weeks our volunteer drivers have accompanied 27 local
residents to appointments, to the shops and to social events, completing
over 40 journeys within Houghton Regis and over 80 trips to locations
outside town - this includes regular journeys to the L&D Hospital and other
medical centres in Luton and Dunstable; to bereavement groups and
meetings; shopping trips and supporting residents to pay their respect to
loved ones at the cemetery. Other journeys were taken further afield, as far
as Harpenden, Meppershall, and to Watford. An elderly gentleman would
not have been able to make as many visits recently to his wife, temporarily
in a care home 16 miles away, without the kindness and good will of
volunteer drivers Terry, Ange, Rae and Jenny. Thank you!
Several local residents depend on our volunteers to be able to make these
journeys as they have no other means of transport. The role of a volunteer
driver is not only to provide a lift but in most cases it involves being a
befriender and support for the resident while at the venue - our drivers
often wait with a resident during their appointment; may act as a listening
ear on the resident’s behalf; lend a supporting arm for those with mobility
problems; wheel the shopping trolley and take in the shopping when back at
home. Many residents build a trusting relationship with our drivers and
many a confidence is shared during a journey. We are a small team of
volunteers who give lifts to residents and we encourage anyone who enjoys
driving and has the time to spare to join Houghton Regis Helpers as a driver .
You must be over 25; have a roadworthy vehicle; current driving licence;
valid MOT (if needed), tax and insurance. Your insurance company must be
informed that you are driving as a good neighbour - we can provide a letter
to send and there is no extra premium to pay. We do not expect our drivers
to transport wheelchair users, but you may be asked to give lifts to people
who use mobility aids, such as walking sticks or a folding rollator.
Why not get in touch with the phoneholder on 07587 004514 or
email houghtonregishelpers@hotmail.co.uk if you want to know
more about volunteer driving! We cannot thank our volunteer
drivers enough for their time and commitment, patience and goodwill.

The Visitor Centre is now
open! The Houghton Hall
Park website describes the
Visitor centre as: ‘a versatile, multipurpose
venue which provides a central hub for the
park. In the building there are bookable
meeting spaces, a café with both indoor and outdoor seating,
children’s discovery area, and interactive interpretation about the park
and other local heritage’
There are 2 meeting rooms available for hire (at
a price) and all areas are fully accessible. The
centre is well worth a visit, a good place for a
coffee or lunch and to view the displays by
Houghton Regis Heritage Society.
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Best wishes to all our volunteers, supporters
and friends for the New Year 2018

How to Contact Us
Phone:
07587 004514
Email:
houghtonregishelpers
@hotmail.co.uk
Like, or join, our Facebook
group page!
Houghton Regis Helpers

SAVE THE DATES! Advance Notice!
Annual Pancake Race - on the Village Green
Tuesday 13 February 2018 11 a.m.
Volunteers please start limbering up in the New Year!

Our 6th AGM will be held on Wednesday 28 February 2018
6.30 to 8.30 p.m.
Venue: Council Chamber, Town Council Offices
With Guest Speakers from Meaningful Education

Website:
www.houghtonregishelpers.co.
uk
Postal address:
Houghton Regis Helpers
c/o Houghton Regis Town Council,
Peel Street
Houghton Regis
LU5 5EY

More news of these events in the next issue of E-News
The next issue of

E-News will be
January 2018
Please send your articles, photos,
ideas to the Editor...contact
details here

Please let us know if you know
anyone who would like to be
added to the mailing list.

From our 2017 Quarter 3 report to
BRCC (Bedfordshire Rural
Communities Charity)...
66 individual residents helped
(July to September 2017)
404 jobs completed
16 people helped for the first time

It’s a record!
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