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Houghton Regis Helpers is your local Good Neighbour Scheme, set up in 2011 under the guidance of Bedfordshire Rural Communities Charity 

(BRCC), to give occasional help to residents in Houghton Regis who are in need.   We offer a range of services from gardening to befriending; 
from light DIY to giving residents lifts to appointments; from shopping to form-filling and letter writing; from collecting prescriptions to 
accompanying residents to meetings and social events. We offer advice and act as advocates if family or friends are unavailable and we can 
often be seen at community events. 

Our volunteers are covered by Public Liability Insurance and those who work directly with vulnerable adults have enhanced DBS checks. 
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Welcome from the Chair                                            AGM 28 February 2018 

 

I warmly welcome you to the 6th Annual General Meeting of Houghton Regis Helpers.  
 
 

2017 has been a busy and eventful year – the highlights for me include our successful Inspiring Volunteering grant awarded at Central 
Bedfordshire Cheering Volunteering Awards in June, being presented with the Pride of Houghton ‘Local Group Award’ in October, and 
joining our team of volunteers supporting the annual Celebration of Christmas at the Grove Theatre in November. 
 
The commitment and dedication of our volunteers is highly valued and I cannot thank you all enough for your hard work and support that 
you give voluntarily to help our local residents and the community. Every year we see an increase in numbers of individuals who receive 
help and in 2017 we also saw an increase in requests for help from other organisations. Houghton Regis Helpers have worked in 
partnership with several other groups and professionals during the year for the benefit of individual residents. Befriending, gardening, DIY 
jobs and requests for lifts by our volunteer drivers continue to increase year on year and we are being asked more frequently for advice 
and to act as advocates. 
 
We have supported many community events during 2017. In addition to publicity stands at events, such as Carnival, we provided the 
Afternoon Teas at May Fair, organised and served refreshments at Central Beds Community Day, Christmas Craft Fair and following the 
Mayor’s Carol Service in December. During Volunteers’ Week we held a coffee morning for our volunteers during which our ‘Helpers’ were 
presented with certificates. A very successful Afternoon Tea for local residents was held in July which included a performance by local 
young people from the Art Town theatre group, and in November we started monthly coffee mornings ‘Mainly for Men’.  
 
I hope you enjoy reading about our work during 2017 in this Annual Report. You can keep up to date with news of Houghton Regis 

Helpers on our website, our Facebook page and via our bi-monthly electronic newsletter E-News 
 

Warm regards to you all,                                                                                                                                                 

                       

  Eric Gallucci  (Chair) 
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Honorary 
Officers 

2017 

Chair          Eric Gallucci (2016 – 2018)  Committee members 2017 

Vice-Chair Terry Jones  (2017 – 2019) Rae Bird Ange Kings 

Secretary Jenny Gallucci (2017 – 2019) Carol Butler Betty Todd 

Treasurer Sheila North (2016 – 2018) Susan Goodchild Peter Todd      

Volunteers 2017 – during 2017 we welcomed Dean, Ricky, Sofie, Sue, and Yvonne as new volunteers but said goodbye to Lucy and Sandra, whose  
full time jobs take up much of their time. Our good friend and volunteer Rita, who joined us in 2013, sadly died in September. She was a caring befriender and 
volunteer driver, a lively lady who was well-loved and is greatly missed.  

Our total number of volunteers at the start of 2018 is 36 – huge thanks to you all for your goodwill, care and compassion. Nearly 1500 jobs were carried out 

during 2017 – the chart below shows growth areas in befriending, diy and electrical jobs, advocacy and advice and driving to medical appointments.         
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2017 saw an increase of 23% in the 
number of residents who made requests 
for help from our volunteers. In addition 
we responded to calls from a range of 
other professionals, organisations and 

groups asking for support and help within 
the local community.  These include: 

Houghton Regis Town Council; Central 
Bedfordshire Adult Social Care team and 
Children’s Services; Habinteg Housing; 
the Community Mental Health Team and 
ELFT; Carers in Bedfordshire. We were 
invited to give talks to several groups, 

including Dementia Gateway; Houghton 
Regis Youth Council; Carers in 
Bedfordshire; Townsend Court.  

 

Our age profile of clients demonstrates the 
wide range of clients we have been able to 

support over the last six years. Whether the 
resident is socially isolated, has a disability, 
mental health disorder, is unwell, is unable 
to manage their garden themselves or fill 

out a form, or perhaps caring for a relative 
and needs a break themselves, our 

volunteers seek to help all those who get in 
touch. Where we cannot provide the help 

ourselves, such as when professional 
assistance is needed or the caller does not 

live in Houghton Regis, we endeavour to 
provide information and advice on other 
sources of help to the individual. In 2017 

141 individual residents were helped. 
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Promotional and Community Events / Volunteer training and events 2017 

            

    

AFTERNOON TEA FOR THE  MAYOR, MAY QUEEN AND HER 
ATTENDANTS!  

 

                                                                                        

 

 

 

THE TEAM – PROVIDING 
TEAS AT MAY FAIR 

       Celebrating Volunteers Week – 

            

at the Grove Theatre for Cheering Volunteering 

Pancake 
Race 
team…  
and 
they’re 
off! 

Launch of 
Cheering 
Volunteering 
2017, at 
Priory 
House, 
Chicksands 

Easter Fair 2017, with 
help from Town Mayor! 
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Promotional stand - 
Community 

Engagement Day  

Supporting ‘Celebration of 
Christmas’ at the Grove 

Theatre 

CARNIVAL 
– from 

Bollywood 
to 

Hollywood 

Providing 
refreshments 
at Houghton 

Regis 
Community 

Day – 
organised by 

CBC 



 

 

8 

 

                          Cheering Volunteering Inspiring Volunteering Grant

                                                                               
  

Houghton Regis Helpers were delighted to be awarded a grant for £584 in June 2017, under the Cheering Volunteering ‘Inspiring Volunteering’ Grant Scheme. 
The grant has allowed our good neighbour scheme to purchase catering equipment and a printer with A3 facility – this equipment is being used to enable us 
to provide more intergenerational activities for local residents in Houghton Regis.   
The aim of our Intergenerational Project is two-fold: 

 to inspire volunteering among young people and provide opportunities for sharing experiences and building confidence to socialise with the older 
generation 

 to encourage more social interaction for local residents (not specifically the elderly) who feel excluded or isolated  
 
We have engaged with young people to help with planning activities and to encourage volunteering – including the Full 
House Art Town theatre group, who entertained local residents at an Afternoon Tea on 31 July 2017. The young people 
were an inspiration and interacted positively and confidently with those attending, not only performing but also helping 
serve the teas and chatting to residents.         
 
 

                  

 

 ‘BRIDGING THE 
GENERATION GAP’ 
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We conducted a ‘Bridging the Generation Gap’ survey and received over 50 responses from all age groups, from under-18’s to over 80’s. Common interests 
and ideas for socialising included coffee mornings, afternoon teas, music and singing, sport, reminiscing and having the opportunity to chat over a cup of tea 
or coffee. 
 

In November we started a ‘Mainly for Men’ coffee morning, in response to feedback from male residents who feel 
particularly socially isolated and in need of companionship with other men.                            

This event will now held on the 
first Wednesday in the month,  

with a theme each month – 
board games, dominoes, 

quizzes, guest speakers and 
other activities are being 

planned. Ladies are welcome to 
come along, if accompanying a 

gentleman! Drinks, biscuits, and 
the occasional cake, are free of 

charge. 
 

                                                     
Over 60 guests and volunteers were looking forward to a Christmas Party and Talent Show in December, but unfortunately the event had to be cancelled due 
to the snowy weather!  Young people had been inspired to participate in the Talent Show, which was to have included performers from age 9 to 70 years! We 
now look forward to planning a similar event in the summer, when the weather should be kinder. 
Moving forward Houghton Regis Helpers will continue to work with young people and local residents on further intergenerational activities and social events 
for local residents who are lonely or feel isolated.  

 

– as well as being involved in many community events this year, our volunteers have attended network meetings and training Other activities during 2017 
with BRCC and VCA (Voluntary and Community Action), attended the annual Festival for Older People, Remembrance Day Services, and  were even seen 
helping out at Santa’s Grotto. We are always delighted to receive invitations to attend and support our Town Mayor’s social events – among other events this 
year Houghton Regis Helpers were represented at the coffee morning, Civic Service, Quiz night and the annual Carol Service, following which we were kept 
extremely busy serving teas, coffees and mince pies!  Four times a year a team of volunteers delivers the Houghton Regis Town Council magazine, the Town 
Crier, to over 3500 homes in the town. This work helps sustain our funding and enables our scheme to continue to provide a free service to those in need. 

We love a good 
chat! 
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E-News is our bi-monthly electronic newsletter with an email 

circulation to over 100 subscribers (volunteers, other professionals 
and supporters). The newsletter is also available to read on our 
website, our Facebook page, and paper copies are posted to those 

who cannot access the E-News  electronically. If you wish to be added 

to the mailing list or contribute to E-News you are welcome to contact 

the editor by phone or email.

 

     

 

 

 

                                 

As in all organisations a lot of 
the work of our volunteers is 

unseen! Admin, emails, 
record-keeping, report-

writing, managing the website 
and Facebook page, 

preparing the newsletter and, 
of course, lots of phone calls! 

Our phoneholders do an 
amazing job managing the 

calls – an average of 30 calls 
per week. In addition we 

receive requests for help by 
email, text, word of mouth 
and via Facebook or our 
website. We frequently 

receive calls from relatives of 
our local residents, who 

themselves live further afield. 
During 2017 we received 
calls and messages from 

Sussex, Norwich, France and 
even a video-conference call 
with a relative in Australia! 

 

Reports! 

Reports were submitted in 2017 
to: 

 BRCC – every 3 months we 

log and report numbers of 
jobs, residents helped, 
volunteers and other 
activities to BRCC 

 Houghton Regis Town 
Council – community 
transport quarterly reports 
logging numbers of 
journeys completed by our 
volunteer drivers both within 
Houghton Regis and further 
afield – furthest destinations 
were Harpenden, Watford 
and Meppershall 

 Central Bedfordshire 
Council – Inspiring 
Volunteering grant award 

reports 

 Reports to other 
organisations - following 
case reviews and case 
conferences 

 

BRCC Group of the 

Month! 

Display at Central 

Bedfordshire Council 

Offices in Dunstable and 

Chicksands during 

November 2017. 

Publicity and Promotional Activities 
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Houghton Regis Helpers is a non-profit making voluntary organisation, with no political or religious affiliations. We offer practical advice, help and support to local residents in 
need in Houghton Regis. Apart from modest re-imbursement of petrol costs for volunteer drivers and a donation from clients who have regular maintenance of their gardens, 
we provide a free service. 

Constitution: 

The Constitution for Houghton Regis Helpers was first agreed by members at our launch in December 2011. The document has been reviewed and revised at regular 
intervals to ensure consistency with current legislation, policy and procedure. The most recent revisions were agreed by members in July 2016. 

Confidentiality: 

When calling our help line 07587 004514 a volunteer will take the client’s details and will call them back. We treat all information given to us as confidential and only share 
with others with the client’s permission or in an emergency. Data retained electronically complies with the Data Protection Act. 
 
Safeguarding: 

Our policy is reviewed biennially unless there are changes to legislation. The policy was revised in November 2017 to include the additional types of abuse vulnerable adults 
may be subjected to.  Houghton Regis Helpers is committed to ensuring that all vulnerable users of our services are not abused and that working practices minimise the risk 

of such abuse. Our policy and procedures safeguard both clients and volunteers and we have a Nominated Designated Person to act in cases of actual or suspected abuse. 
Our volunteers receive Safeguarding Awareness training within 3 months of signing up and refresher training every 2 years. 

 

Equality & Diversity: 

Our policy was reviewed in November 2015 and was considered for any revisions in 2017. Houghton Regis Helpers good neighbour scheme remains committed to achieving 
equal opportunities in the service we provide. By complying with the Equality Act 2010 this organisation ensures that volunteers and clients are protected from discrimination 
and are treated fairly.  

 

Complaints: 

Our policy was reviewed in November 2015 - no changes were required when reviewed in November 2017. Houghton Regis Helpers continue in our aim to provide a good 
quality voluntary service which meets the needs of our local community.   

 

Risk Assessments: 

During 2017 revisions were made to the Risk Assessment of Activities by our volunteers; to our Provision of Refreshments risk assessment, and a new Risk Assessment for 
Outdoor Events was introduced.  The Volunteer Welcome Pack, which includes good practice guidelines, was also revised and updated in 2017. 

 

Copies of all our policies and procedures can be found on the website 
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Ask us for a Volunteer Welcome Pack! 

The pack includes an Expression of Interest Form; 

Guidelines for good practice and keeping yourself safe; 

Data Protection Notice; Volunteer Driver declaration. 

We welcome volunteers of all ages – 

 if under 18 you will carry out volunteering under 
supervision 

 you must be over 25 to sign up as a volunteer driver 

 

Thank you to Houghton Regis Town Council for your continued support of our group and for the use of the Council Chamber for meetings during 2017 

 

 

Thank you to those who generously donated to our funds during 2017, including grateful clients, relatives and local businesses including  

Morrisons Houghton Regis   

 

FINANCE REPORT - END OF YEAR ACCOUNTS 2017 

THANK YOU TO OUR TREASURER FOR KEEPING THE ACCOUNTS SO WELL.   
THE INDEPENDENTLY EXAMINED ACCOUNTS WILL BE PRESENTED  

 AT THE AGM   

    

Phone:  07587 004514 

Email:   houghtonregishelpers@hotmail.co.uk 

   

Website:    www.houghtonregishelpers.co.uk 

 

Facebook: 
https://www.facebook.com/groups/316615075047027/  

              Houghton Regis Helpers group page 

 

Post:     Houghton Regis Helpers, c/o Houghton Regis Town Council, 

                  Peel Street, Houghton Regis, Beds, LU5 5EY 

 

Annual Report edited by the Secretary February 2018 

Acknowledgements and thanks to: 

Photographers: Joanna Cross , Eric Gallucci, Jenny 
Gallucci, Sarah Gelsthorp, Laura Hart, Keith Wallis 

Other content: BRCC, CBC, Houghton Regis Art Town 
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